
Half Year Results Presentation
February 16 2009



������

� ��	
��
	�����������

� ������	��������

�

� ������	��������

� �������



CSG has experienced strong and profitable growth
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EPS growth is significant
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Revenue and NPAT have been driven by both organic and 
acquisitive growth
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Balance Sheet comparative
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Debt position will evolve over remainder of financial year
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Cash flow analysis and commentary
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Further growth possible due to significant milestones
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Business is well diversified geographically, with large proportion 
of revenue related to multi-year contracts
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Company strategy has been developed in three stages
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We have developed a clear company vision
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Managed Services : Now a truly national Tier 2 player: Focus 
on converting tender opportunities
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�� Managed Services : Strong tender pipeline over next 2 years
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Print Services : Drive churn to colour and Managed Print 
Services
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Print Services : Focus on driving ‘churn to colour’ and expanding Managed 
Print Services (MPS) and Fuji-Xerox dealership footprint

��=,��@�,;+4�9%%,�+�� + �&

'#�

(#�

G-���� 5�>-�� 9 G�-�4���
70�����-��� 9 
��% N �<

'#�

(#�

5�>� *�+���� 9 G�-�4���
70�����-��� 9 
��%N�<

?�-+�	J5����	��	������6 �����	�-��-�-����	�>>�����-�-��	; 0�8�	'	���

2 E���	�-��	5/�	G��-����	
5�����	��-����	��	��+���>	
-���������	>�-��	��������

2 ���+-��	-���������	�����-��	
7!������	��-��	.	!
?�<	
�-���	��	������	1����	5���	
��	�������->

1-��	(	!������	��-��
4��.��5

2 �������	�-��	!������	
/��+-���	��	>��+-��	
�������	>�-����	�����	��	
>���	��	4������	�������

2 C�+�����	!������	/��+-���	
�����-�-���	���	���+-��	
���-+���	-�	���4-���	
��������	�-��

C�+�����	!������	/��+-���
4��.�*�5

�0

��

�#�

�#�

'#�


�
�%


�
�"


�
��


�
�$


�
��

G
.E

5�����

�#�

�#�

'#�

��

%


��
"


��
�


��
$


��
�

G
.E

5�
���
�

2 ������	�>>�����-�-��	��	
>������	����	�������	�-��	

�M-	O���8	

2 ������-��	��	�8>���	1-��9(	
�����	>�������	������	
�������	������>�-��


O�	?�������->�
4��*.�**�5

2 /���	!������	��-��	/��+-���	
��	��M��	��+�������	
�����-��

2 
����	�>��-�-�����	��	�����	
�-��	�����	������>9>�-����	
������	�#�#	�1�

1-��	�L'	!������	��-��
4��*.�*�5



Enterprise Services : Improve cross-division capability and 
focus on developing annuity revenues
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Enterprise Services: Significant potential to win multi-year contracts
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Likely impact of economic downturn and outlook for the second half
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